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QUALITY POLICY STATEMENT

At MATelec Australia, we are committed to delivering exceptional value through our
products, services, and solutions. Our quality policy reflects our dedication to
excellence, innovation, and community enrichment. We strive to be the No. 1 choice and most trusted source for our
clients by consistently providing service excellence, superior quality, functional innovation, and tangible value.

Our Quality Policy addresses the following key aspects:

CUSTOMER FOCUS

We prioritize our customers’ needs, expectations, and satisfaction. We actively listen to our clients, understand their
requirements, and exceed their expectations.

LEADERSHIP

Our leadership team sets the tone for quality and continuous improvement. We lead by example, fostering a culture
of excellence and accountability.

INVOLVEMENT OF PEOPLE

Every team member contributes to our quality journey. We encourage collaboration, open communication, and a
sense of ownership.

PROCESS APPROACH

We follow systematic processes to ensure consistent quality. Our processes are well-defined, monitored, and
continuously improved. We seek opportunities to improve our processes, products, and services.

INNOVATION

Innovation is at the heart of our company. We encourage creativity, explore new ideas, and adapt to changing
market dynamics.

At MATelec Australia, we are fully committed to complying with all applicable Statutory/Legal and ISO 9001:2015
requirements and Industry Standards and are dedicated to maintaining a robust Quality Management System that

supports our Quality Policy and Objectives.
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